
From Route 117 northbound
• Route 117 is a two-lane highway until you arrive 

on the outskirts of Lima.
• When it turns into a four-lane highway, get into the

left lane to turn onto Greeley Chapel Road at the
second tra�c light.

• Once on Greeley Chapel Road, you will pass Sam’s
Club and then a Ford Dealership on your right.

• The Lima Customer Service O�ce is the next 
building, and you will turn right at the second 
driveway.

• Public parking is located in the front of the building.

From Interstate (I)75 southbound
• Exit I-75 via ramp at sign reading Exit 124

Fourth Street.
• At the end of the exit ramp, the Lima Customer 

Service O�ce is directly across the road to the right.
• Cross Fourth Street, and turn right at the �rst 

driveway.
• Public parking is located in the front of the building.

Lima Customer Service Office
2025 E. Fourth St.
Lima, OH 45804-4101
(800) 644-6292
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From I-75 northbound
• Exit I-75 via ramp at sign reading Exit 124

Fourth Street.
• Turn left onto East Fourth Street.
• The Lima Customer Service O�ce will be on 

your left after you cross over I-75.
• Public parking is located in the front of the 

building.


