
BWC has created the MCO Report Card to help you evaluate the performance 
of managed care organizations (MCOs) certifi ed in your county. The report card 
measures components contributing to the quality of medical management, safe 
return-to-work strategies and timeliness of service.

This report card serves as an objective source of information to help you select an 
MCO. You may receive marketing materials from other sources. Keep in mind, these 
sources create the materials with the intent to infl uence your MCO selection. 

The report card components are:
■  Number of employers;
■  Number of claims;
■  First report of injury (FROI) timing;
■  FROI turnaround time; 
■  Optimal return to work.

Described below are each of the components and how BWC measured the MCO 
information. 

Number of employers
This category includes the total number of employers assigned to the MCO as of 
Dec. 31, 2007. 

Number of claims
This measure includes the total number of claims assigned to the MCO with dates of 
injury and BWC fi ling dates between March 1, 1997, and Dec. 31, 2007. Since claims 
are fi led constantly, this number continually increases.

FROI timing*
The sooner a claim is fi led, the sooner an injured worker can receive medical 
treatment and benefi ts, and the quicker he or she can safely return to work. FROI 
timing is the average of the number of days between the date of injury and the date 
the claim is fi led with BWC. The bureau removed the 5 percent of claims with the 
longest lag times per MCO.

This measure is a refl ection of how long it takes BWC to receive notifi cation of a 
workplace injury. It includes the time from the date of injury to when the employer, 
injured worker or provider notifi es the MCO, and the time from when the MCO is 
notifi ed to the time the claim is fi led with BWC.
 
* FROI average scores are based on claims with dates of injury between March 1, 
1997, and Dec. 31, 2007, sent to BWC between Jan. 1, 2007, and Dec. 31, 2007.
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FROI turnaround*
FROI turnaround time measures the MCOs effi ciency in submitting claims. MCO’s
must gather and validate the required information before submitting the claim to BWC. 
FROI turnaround is the average of the number of days between the date MCOs receive the 
FROI notice and the date they electronically fi le the claim with BWC.

Optimal return to work
Optimal return to work evaluates the MCO’s success in returning injured workers to 
work given the severity of the injury and the intensity of the job duties. The optimal 
return-to-work measure includes the most common injuries experienced in the workers’ 
compensation environment. BWC expects injured workers with more severe injuries and 
jobs that are more strenuous to be off work longer than those with less severe injuries 
or strenuous jobs. Optimal return to work measures the relationship of the calculated 
days missed from work to the MCO’s individual loosely managed and well-managed 
benchmarks.

Each MCO’s loosely managed and well-managed benchmark is different based on the mix 
of injuries and industries assigned to that MCO.

BWC bases the loosely managed benchmark on Ohio experience prior to the full 
implementation of managed-care initiatives. BWC bases the well-managed benchmark on 
best-case goals as developed by an actuarial fi rm the bureau hires.

* FROI average scores are based on claims with dates of injury between March 1, 1997, 
and Dec. 31, 2007, sent to BWC between Jan. 1, 2007, and Dec. 31, 2007.
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